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no/tolKEHl/E
a

O Cnyx6e rexHrqecKofi no44epxxr4 u o6ssoHe KnueHra

VHueepcrrer "Mt4pac"

1. O6rurae no.nolxeHhfl

1.1. Hacronrqee flonoxeHhe perynhpyerAeffrenbHocru Cnyx6br rexHuqecxofi no44epxxh t4 o6saoxa
Kauesra (4anee - Cnyx6a),4eficreyror4efi e crpyxrype Vxueepcureia "Mupac".

t.2. Cnyx6a co3Aaercn c qenbn o6ecneqesun cra6uauxoro Qynxr4roHhpoBaHrr r4raQpoaurx

o6pasoearenbHbrx naarQopru, nxQopnnaqraoHHbrx cl4creM h oneparuBHoro B3auMo4eficreun co

cryAeHraMu, npenoAaBarenAMA 14 14HbrM14 yqacrHuKaMu o6paaoearenbHoro npoL{ecca.

1.3. B ceoeil AenrenbHocrr Cayx6a pyKoBoAcrByercfl:

Vcraaol Vnnaepcurera "M14pac",

BHyrpeHH14M14 HOpMaThBHbrM14 AOKyMeHraMu,

4e fi crayro r4u M 3a Ko H oAare,n bcrBoM Pecny6n r xu Kaaaxcra x,

Hacrofl tul4M flonoxen uean.

2. l-\enu h 3aAaqu Cayx6ur

l-{enr:

O6ecneqes re Hen pepbr BHofi pa 6orur r-pa$poeurx cepBucoB yH 14 Bepchrera;

floeur ureH he ypoBHfl yAoBnerBopeH Hocn4 o6yva oquxcn u corpyAH 14 KoB;

C6op r aHann3 o6pamofi cBn3l4 or no.nb3oBareneit pla ynyquJeHhn o6paaoeare,nbHoro h cepBilcHoro

onbtTa.

3a4arr:



flo44epxxa nonBoBarenefi anexrpoHHbtx cl4creM (LMS, nopran cryAeHTa, 3teKrpoHHaa 6u6nuotet<a u

np.); '

O6pa6orxa o6pa r4exra fi cryAe HroB, n pe noAa Barenefi , corpyAH hKoB;

flpoee,qenne o6ssoHoe p7tf, yroqHenun norpe6nocrefi h ypoBHn yAoBnerBopeHHocrl4;

KoHcynuraquh no BonpocaM ucno.nb3oBaHilR cepBucoB 14 cxcreM;

Be4eHue 6aaur o6paqenuia u alr,anurvr't no rhnhqHHnn npo6nemann.

3. OyHxr{rara Cnyx6ur

3.1. TexHuqecKaR noAAepxKa:

flpr,renn h perhcrpaqun o6par4enufi vepea reneQoH, email, oHnafiH-$opMY unu nopran;

Peue n ue rexH h!.{ecKnx u opra H r3a qroH H btx Bon pocoB;

3cxanaqrn c.noxHbrx t4HL{hAeHToB s npo$unuxute lrlT-or4elut;

O6ecneqeHre KoHcynbra4uonnofi noMou{r4 no rcno,nb3oBaHurc nnarQoprvr u chcreM (Hanpunnep,

Moodfe, Zoom, cucreMa outarbt, pacnhcaHhe h Ap.). t

3.2. O6parHaR cBR3b h o6geoH:

hcxo4nuqne 3BoHKl4 c 4enbto:

VroqueHuR KaqecrBa npeAocraBnf,eMbtx ycnyr;

MoxuropnHra npo6nemHblx 30H (xanpuruep, Aocryn x ounafiu-xypcann);

14H$oplwrpoBaHhR o HoBbtx Bo3MoxHocrnX t4 l43MeHeHilRX;



C6op u cr4creMarr3aqhn npeAnoxenufi u xano6 cryAeHroB;

flpoee4eure onpocoB (nanpunnep, yAoBnerBopeHHocrb Ar4craHLlr,roHHunn o6yveHnenn, y4o6creo
pacnilcaHun I np.)..

4. OpraHnsaqun pa6orur

4.1'. Cnyx6a noAqhHffercn aAMuH14crparhBHoMy orAeny (rnra .QenapraMeHry qu$poareaqun, e

3aBuo4Mocrh or crpyKrypbt yHuBepcurera).

4.2. CorpygHrxr Cayx6ut pa6orarcr no yrBepx{AeHHoMy rpaQraxy (Hanpnnnep, c 08:30 4o 17:30 no
pa6ovrtvt 4unm), a raK>xe Moryr o6ecneqilearb AexypcrBo B nrKoBbte nepiloAbt (navana ceMecrpa,
sK3aMeHaquoHHafl ceccilR 14 r.A.).

4.3. KorvrrvryH il Ka qtao H Hbte Ka Ha,fl bt :

TeneQon ropnveil nnHu.4;

3nexrpouHaR noqra;

OHnafi H-QopMa Ha noprane yHhBepchrera;

Telegram-6or / var f nuuuarc coo6qeHhn.

5. flpaaa h o6nsaxHocrh

Cnyx6a rnneer npaBo:

3anpar.uraa1'b il nonyqaru rdQopnnaqun, neo6xoAt4Mylo Anr peueHHn o6par.qeHrafi;

flpe4aararu h3MeHeHnR B cyu{ecrBylorque npoqeccbr c qenb}o ynyqueH}rF noAAepxKl4;

BHocrru npegoxeHrR no aBroMarusa.lvu 14 MoAepHr3aqufi cticreM.

Clyx6a o6RsaHa:



O6ecne,{ h earb Ko ppeKTHyp t4 cBoeBpeMeH Hyto noMol{b no.n b3oBarerRM;

a

Becrr yver u alann3o6parqeHrafi;

flo44e pxu earb 3Tt4 Ky o6qex un u xonQn4eH qhan bHocrb Aa H H blx;

O6ecneqhearb nocron H.Hoe noBbtuexue xeanuQu*a.Ivlu corpyAH14KoB.

6. OreercreeHHocrb

6.1.3a HeKaqecTBeHHoe oKa3aHue noAAepxKt4, HapyueHue CpOKoB unh pa3rnaueHhe

xoH$ra4eHr-luananoit ransoprvrar4r,ru CorpyAH14Kt4 Hecyr orBercrBeHHOcrb B coorBercrBhl,l c rpyAoBblM

3aKoHoAarenbcrBoM PK r enyrpeHHllMl4 aKTaMil Vxueepcnrera.

6.2. PyxoeoAurenb Cnyx6ut Hecer nepcoHanbHyrcl oreercrBeHHocrb 3a:

O6u1ee cocronHhe u opraHu3aL{no pa6oru noApa3AeneHufl;

Bu nor He H ue K/r toqeBbtx noKa3arenefi a$$e xrn eHocrtt;

Bra nnno4eilcrBhe c Apyril Mu crpyKrypH btMu noApa3Ae.fl eH ilR Mh yH fi Bepctarera.

7. Oqenxa eQQexruexocrr

,Qnn oqeHxu pa6orut Cnyx6ut npuMeHRtorcfl cneAyol4ue noKa3arenu:

Bpennn orK.flHKa na o6paqenr,tn (a cpe4neM il B nuKoBble nepno4ut);

Konrqec-rBo h crpyKrypa 3affBoK;

Konhqecreo peueHHbtx o6par4enrail B cpoK;

VpoaeHu yfloBnerBopeHHocl4 cryAeHroB u corpyAHhKoe (no pe3ynbraraM onpocoe);

l

Konilqecrao noBropHbrx o6paqenrafi no o4Hofi npo6neme.



o
8. 3axl nqure,nbHbte nonolKeHhR

8.1. Hacronulee flonoxenhe Bcrynaer Bcuny c MoMeHTa yrBepx{AeHhn r,r 4eficreyerAo BHeceHhR

hsl eneHhfi.

8.2. Bce u3MeHeHuR t4 AononHeHnR x FlonoxeHilo yrBepxAatorcn nphKa3oM peKTopa VHneepcurera

"Milpac".


